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Purpose: 

 

 

                                     

 

To inform and provide guidance to travelers who will be impacted by 

Southwest Airlines migration to a new platform in Concur on May 9, 

2017.  

 

Background: 

 

 

 

 

 

How Does this 

Impact 

Travelers: 

 

 

 

Required 

Action: 

 

 

 

 

 

Southwest Airlines is migrating their reservation system to a new 

platform. The migration will impact the direct connection to Concur 

Travel for any bookings that traverse the migration cutover date of 

May 9, 2017. 

 

Concur users who are attempting to book Southwest flight that 

includes or traverses the May 9 date will encounter an error message 

indicating that the trip cannot be booked. 

 

 

If your Southwest flight crosses over May 9, 2017, two separate 

reservations are required. One reservation must be made for the 

outbound flight and one reservation must be made for the return flight. 

 

 

 

If you have questions about this TIP, please contact Cassie Baba at (916) 227-8652 or the Travel 

Information Line at (916) 227-9061. 
 

To view the Department’s travel policies, please visit the Caltrans Travel Guide. 
 
For individuals with sensory disabilities, documents may be obtained in alternate formats.  To obtain such services, 

please e-mail Cassie.Baba@dot.ca.gov.   TTY users may also call (800) 735-2922. 

https://www.swabiz.com/html/customer-service/faqs.html?topic=oneres
http://www.dot.ca.gov/hq/asc/travel/
mailto:Cassie.Baba@dot.ca.gov

